
Basic Decision Tree for Obtaining Consent
This decision tree is based on the Health Care Consent Act and covers basic
information. For full information, see the Health Care Consent Act. 

Note: If you cannot reach the substitute decision-maker, do not proceed with the
assessment or treatment.  The only exception is in an emergency. 

Physiotherapist proposes
assessment/treatment to patient.

NO

YES

Apply and meet all registration requirements 
for the College’s Provisional Practice class

Can patient provide informed consent? Patient consents or refuses.

Is there a communication barrier? For
example, is an interpreter or another

accommodation  needed? 
Address communication barrier.

NO

Does physiotherapist know who 
patient’s substitute decision-maker is? 

Substitute decision-maker
consents or refuses on behalf of

patient.

Consult the hierarchy of substitute 
decision-makers. Ask patient, review
referral documents or contact family

doctor to find out who substitute 
decision-maker is.

YES

NO

YES

https://www.ontario.ca/laws/statute/96h02
https://collegept.org/resource/consent/#substitute-decision-maker
https://collegept.org/resource/consent/#substitute-decision-maker
https://collegept.org/resource/consent/#substitute-decision-maker

