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The College of Physiotherapists of Ontario is the regulator 
for physiotherapists in Ontario. We believe paƟ ents have 
the right to safe, competent and ethical physiotherapy care. 

We work to protect and serve the public interest, and to 
conƟ nually improve the pracƟ ce of more than 8,500 
physiotherapists, also known as physical therapists.

By law, we are required to:

   make certain that only qualifi ed people 
can pracƟ ce as physiotherapists

   ensure that physiotherapists conƟ nue learning 
throughout their career

   make sure that all physiotherapists meet 
our Standards for entry into the profession 
and for ongoing conduct and pracƟ ce

   consider all complaints and concerns brought 
to the College’s aƩ enƟ on by the public

Our work is guided by the College Council, 
which is made up of:

   members of the public—appointed by the 
Lieutenant Governor of Ontario

   physiotherapists—elected by their peers

   academic representaƟ ves who are 
physiotherapists—appointed by their 
educaƟ onal insƟ tuƟ ons
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President Registrar
LeƩ er from the LeƩ er from the

As my second term as President comes to 
a close and my ninth year on Council wraps 
up, this leƩ er is a good opportunity for 
me to look back and share some parƟ ng 
thoughts.

Engagement 

In the last four years, I have seen a 
dramaƟ c increase in the dialogue between 
the College and physiotherapists. The 
conversaƟ on takes place in many ways, 
including comments on Shenda’s Blog, 
responses to consultaƟ ons and an increase 
in interested candidates running for Council. 

The most recent and impressive example 
of this level of engagement has been the 
feedback from PTs on the Standards out for 
consultaƟ on. It’s been an unprecedented 
response rate in health regulaƟ on. I hope 
this trend conƟ nues. 

Inquiries, Complaints and 
Reports Committee (ICRC)

I have sat on the ICRC every year that I have 
been at the College, and have read well over 
1,000 case fi les involving PT conduct. In the 
early years, there were fewer cases before 
the CommiƩ ee and the issues seemed 
straighƞ orward. 

Today, as we approach almost 9,000 
members, the volume of cases has naturally 
risen. I have noƟ ced a signifi cant increase 
in the complexity and severity of the cases 
coming before the CommiƩ ee. 

We now have cases involving paƟ ent fi les 
and paƩ erns of concerning behaviour 
where PTs are falling below not just one 
but mulƟ ple Standards of the profession. 
My most concerning observaƟ on is the 
rise of private sector business models 
that challenge the very defi niƟ on of 
physiotherapy. 

Ontario Physiotherapy 
Association (OPA)

I am happy to say that I believe the working 
relaƟ onship with the OPA remains strong. 
While the two organizaƟ ons have diff erent 
mandates and interests, both are necessary 
for the profession to be well posiƟ oned, 
and the public to be protected. 

I have enjoyed working with OPA Past 
President Stephen PaƩ on for the last two 
years and I have absolutely no doubt that 
new College President, Stephen Mangoff , 
will conƟ nue this producƟ ve relaƟ onship 
with the new OPA President Wendy Smith.

I’d like to fi nish by thanking Council and 
College staff . 

I don’t even want to think about what the 
last nine years would have been like had I 
not taken the risk and put my name forward 
for a seat at the table.

Sincerely,

Peter RuƩ an, PT
President 
College of Physiotherapists of Ontario
president@collegept.org

Shenda Tanchak
Registrar and CEO
College of Physiotherapists of Ontario
stanchak@collegept.org

Each year when it is Ɵ me to prepare 
our annual report, I am tasked with 
the happy job of thinking back over our 
accomplishments. This year I am prouder 
than ever and I hope you are too. 

I think that the measure of a profession 
might just be its parƟ cipaƟ on in self-
regulaƟ on and the forward momentum of 
the regulator. We keep geƫ  ng things done 
and you keep pushing us forward. 

It’s amazing!

Here are some examples of what I mean 
about parƟ cipaƟ ng in self-regulaƟ on:

•  More of you than ever ran in the 
Council elecƟ ons this spring, with 13 
physiotherapists running in two districts.

•  Our voƟ ng rates improved to 
23% parƟ cipaƟ on this year, compared 
to 11% 5 years ago. That’s more than 
double. 

•  More than 150 people provided 
comments on my Blog.

•  More than 1,800 people contributed 
to the consultaƟ on about two new 
Standards: Performing Controlled Acts 
and Other Restricted AcƟ viƟ es and 
Physiotherapists Working with Assistants.

And here are examples of what I mean 
about pushing regulaƟ on forward:
•  We were one of the fi rst Colleges 

to introduce and implement new 
transparency rules that permit paƟ ents 
and others to have access to more 
informaƟ on than ever before about 
physiotherapists on the Public Register.

•  Our College led a group of 13 health 
Colleges (talk about interprofessional 
cooperaƟ on) in an exploraƟ on of how 
clinic regulaƟ on might address problems 
we see in clinics where physiotherapists 
work but have no control over the quality 
of the care delivered or the business 
pracƟ ces.

And fi nally, the icing on the cake? 

We’ve created a CiƟ zen Advisory Group that 
works as a think tank and off ers us honest 
feedback about our regulatory acƟ viƟ es. 
The group has met several Ɵ mes already and 
they have provided us with great input into 
what the public needs from the regulaƟ on 
of the physiotherapy profession.

We’ve accomplished a lot more, but I 
wanted to make sure I highlighted these 
accomplishments up front. 

You can read more about what happened 
over the past year in the rest of the report.

Thanks for caring for your paƟ ents, and 
for your profession. As ever, I am grateful 
to be working alongside you to regulate 
physiotherapy in Ontario.
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President 
Peter RuƩ an

Vice-President
Stephen Mangoff 

Elected RepresentaƟ ves

Catherine Hecimovich—Central 

Janet Law—Toronto East

Darryn Mandel—Toronto West

Sharee Mandel—Central Eastern

Stephen Mangoff —Northern

Dennis Ng—Toronto East
(UnƟ l June 2015)

Gary Rehan—Eastern

Peter RuƩ an—Central Western 

John Spirou—South Western 

Public Appointees

Ronald Bourret

Jane Darville

Zita Devan

Jennifer Dolling

Shadi KaƟ rai

James Lee

Saeid Sajadi (UnƟ l June 2015) 

Tyrone Skanes

Academic RepresentaƟ ves

Cheryl CoƩ 
University of Toronto 
(Until June 2015)

Deborah Lucy
Western University

Nadine Graham
McMaster University

Professional 
Committee Members
Michelle Addison 
JaƟ nder Bains
Kelly Brewer
Sheila Cameron 
Marcia Dunn
ChrisƟ ne Homonylo (UnƟ l June 2015)
Jennifer Jackson (UnƟ l June 2015)
Vinh Lu
Lori Neill 
Theresa Stevens
Helen Zipes (UnƟ l June 2015)

Executive Committee 
Peter RuƩ an—Chair
Jane Darville (UnƟ l June 2015)
Zita Devan
Darryn Mandel
Sharee Mandel (UnƟ l June 2015)
Stephen Mangoff 
Gary Rehan
Tyrone Skanes (UnƟ l June 2015)

Patient Relations Committee
Sharee Mandel—Chair
JaƟ nder Bains
Cheryl CoƩ  (UnƟ l June 2015)
Nadine Graham
Catherine Hecimovich (UnƟ l June 2015)
Shadi KaƟ rai 
Saeid Sajadi (UnƟ l June 2015)

Registration Committee
Stephen Mangoff —Chair
Zita Devan (UnƟ l June 2015)
Jennifer Dolling
Marcia Dunn
ChrisƟ ne Homonylo (UnƟ l June 2015)
Shadi KaƟ rai
Deborah Lucy 

Finance Committee
Darryn Mandel—Chair
James Lee
Stephen Mangoff 
Peter RuƩ an
Saeid Sajadi (UnƟ l June 2015) 
John Spirou

The Canadian Alliance of
Physiotherapy Regulators 
Representative
John Spirou

Discipline and Fitness 
to Practise Committee 
Catherine Hecimovich—Chair 
Ronald Bourret
Sheila Cameron
Zita Devan (UnƟ l June 2015)
Jennifer Dolling
Nadine Graham 
Jennifer Jackson (UnƟ l June 2015)
Janet Law
Vinh Lu
Lori Neill
Gary Rehan (UnƟ l June 2015)
Saeid Sajadi (UnƟ l March 2015)
Tyrone Skanes
John Spirou (UnƟ l June 2015)
Theresa Stevens
Helen Zipes (UnƟ l June 2015)

Inquiries, Complaints and Reports 
Committee (ICRC)
Peter RuƩ an—Chair
Michelle Addison
Jane Darville
Sharee Mandel
John Spirou
Tyrone Skanes 
Alternates: 
JaƟ nder Bains (UnƟ l June 2015)
Sheila Cameron
Zita Devan
ChrisƟ ne Homonylo (UnƟ l June 2015)
James Lee
Saeid Sajadi (UnƟ l June 2015)
Theresa Stevens 

Quality Assurance Committee 
Jane Darville—Chair
JaƟ nder Bains
Kelly Brewer
ChrisƟ ne Homonylo (UnƟ l June 2015)
Janet Law
James Lee
Dennis Ng (UnƟ l June 2015)
Gary Rehan
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Improve Protection of the Integrity 
of the Title Physiotherapist and 
the College Registration Number

• Collaborative partnerships (13 formal partners + 6 with observer status)
• Stakeholders engaged (>10,000 contacts)
• Final report to government expected in summer 2016

Ensure title and registration number: 
Provide public assurance of quality and integrity

Explore Clinic Regulation

• Member of a national working group exploring alignment 
 in good standing requirements
• Introduced prorated fees and eliminated 4-month certificates 
 that contributed to illegal practice

Improved Entry To Practice 
Oversight & Requirements

Registration, Quality Assurance, 
Inquiries, Complaints and Reports and 
Discipline Committee incorporated statement 
into decision-making and deliberations

Establish a Council 
Position of Zero Tolerance 
for Inappropriate Business Practices

In 2015, compared to 2013:
• 100% increase in calls to Practice Advisor 
 about registration number use
• 84% increase in calls about 
 inappropriate business practices

Increase Member 
Awareness of Strategic Issues

Improve 
Stakeholder 
Awareness of 
College 
Expectations

In 2015 Compared to 2013

31%
increase

Average hits 
to website 
materials

Average hits to 
the Public Register 

Average number 
of calls to 
Practice Advice

20%
increase

18%
increase

How We Achieved 
Our GoalsStrategic Plan

Improve protection of 
the integrity of the title 
physiotherapist and the 
College registration 
number. 

Improve oversight of 
physiotherapists’ use 
of support personnel/
Physiotherapist Assistants. 

Ensure that College 
expectations respond 
to the evolving practice 
environment. 

1
2
3

The College’s Strategic Plan 

2013 to 2017
Having a strategic plan allows the College to set prioriƟ es and 
direcƟ on, to be most effi  cient and eff ecƟ ve with its resources, and to 
communicate more successfully with its stakeholders. 

Our Mission Statement
To protect and serve the public interest by promoƟ ng collaboraƟ on and 
accountability for self-regulaƟ on and enabling a culture of conƟ nuous 
improvement to ensure that physiotherapists provide competent and 
ethical services.
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Improve College Oversight Of Physiotherapists’ 
Use Of  Physiotherapist Assistants

60%

400
of registered PTs report working with physiotherapist assistants

A tool has been drafted to assist physiotherapists 
to assess and monitor the competency of the 
physiotherapy assistants they work with.

Public consultation underway for the revised 
Standard: Physiotherapists Working 
with Assistants

physiotherapist assistants have signed up to receive the College’s e-newsletter

New resources (infographic, videos, 
FAQs, case of the month) available in 
dedicated section of website.

Increase College
Knowledge of 

Physiotherapist 
Assistants

Improve Physiotherapists’ 
Supervision and Monitoring 

of Physiotherapist 
Assistants

Modernize and 
Improve Communications

Improve the Relevance 
and Efficacy of 

College Standards

How We Achieved 
Our Goals
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Ensure College Expectations 
Respond To The Evolving Environment

50%

56%

7 Days

Reduction in the average number of 
technology-related incidents per quarter 

Increase in the average number of 
staff education events per quarter

Average processing 
time for registration 
applications reduced 
from 10 to 7 days

Provide Enabling 
Technology, Equipment 

and Infrastructure 
Improvements

Technology improvements 
to enhance connectivity in 

the office and to facilitate staff 
working from home.

Implementing a new 
database and website.

Review and improvement 
of Human Resource practices.

 
Business process review 

of all program areas.

Improve the 
Relevance and 
Efficacy of College 
Standards
All College Standards 
will undergo review 
and revision to 
ensure the 
expectations align 
with the current 
environment.

Modernize and Improve 
the Communications Model 

Moving to primarily email rather 
than paper communications, sending 

significantly fewer emails overall; 
including all important information 

in a monthly online newsletter; 
introducing new communication 

channels (YouTube videos, Twitter, 
Facebook and Shenda’s Blog etc.)

117,000+

>60% >30%

Average number of interactions 
maintained with PTs per quarter despite 
68% reduction in mass emails sent.

Newsletter
Open Rate

Newsletter
Click Through Rate

98%
Reduction in the number of members 
who did not complete the annual professional 
issues self-assessment questionnaire (PISA)

How We Achieved 
Our Goals

Develop a new 
framework 
based on best 
practices in 
knowledge 
transfer and 
incorporate 
into website.

Review and 
revise all 
Standards.

Measure 
impact.

Phase 1

New frame-
work

Review &
Revise 
Standards

Measure
Impact

Phase 2 Phase 3
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>60% >30%

Average number of interactions 
maintained with PTs per quarter despite 
68% reduction in mass emails sent.

Newsletter
Open Rate

Newsletter
Click Through Rate

98%
Reduction in the number of members 
who did not complete the annual professional 
issues self-assessment questionnaire (PISA)

How We Achieved 
Our Goals

Develop a new 
framework 
based on best 
practices in 
knowledge 
transfer and 
incorporate 
into website.

Review and 
revise all 
Standards.

Measure 
impact.

Phase 1

New frame-
work

Review &
Revise 
Standards

Measure
Impact

Phase 2 Phase 3
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Discipline Summaries

2015–2016
Over the past year the College had six Discipline Hearings

Ankur Bulsara
Discipline Case Summary

On January 8, 2015, the Inquiries, 
Complaints and Reports CommiƩ ee (ICRC) 
confi rmed that the following concerns 
related to Mr. Bulsara’s conduct and pracƟ ce 
while he was affi  liated with MyBody Health 
InsƟ tute and/or Spectrum Physiotherapy 
warranted a referral to the Discipline 
CommiƩ ee for a Hearing:

• Assessment and Treatment PracƟ ces
• Record Keeping PracƟ ces
• Supervision of Support Personnel
• Fees and Billing
• Falsifi caƟ on of Records

The hearing took place on Friday, August 21, 
2015. The Panel found that Mr. Bulsara had 
commiƩ ed acts of professional misconduct.

Penalty
The Panel ordered the following penalty:

Mr. Bulsara’s cerƟ fi cate of registraƟ on will 
be suspended for six months. Mr. Bulsara 
will be required to serve only three months 
of the suspension if he completes the 
remainder of the Order. The suspension is in 
eff ect from August 21, 2015 through to and 
including November 20, 2015.

• Mr. Bulsara will receive a reprimand.
•  Mr. Bulsara will complete a number of 

pracƟ ce enhancement acƟ viƟ es within 12 
months of the Order.

•  Mr. Bulsara will parƟ cipate in a pracƟ ce 
monitoring program for two years.

•   Mr. Bulsara is not permiƩ ed to supervise 
students or members of the College who 
hold a provisional pracƟ ce cerƟ fi cate 
of registraƟ on during the Ɵ me that his 
pracƟ ce is subject to pracƟ ce monitoring.

•  In the event that Mr. Bulsara provides 
physiotherapy services under the 
supervision of a registered member of 
the College (the “supervising physio-
therapist”) during the period that his 
cerƟ fi cate of registraƟ on is suspended, 
Mr. Bulsara will, prior to providing 
supervised physiotherapy services be 
required to meet certain condiƟ ons.

•  Mr. Bulsara is required to pay costs to 
the College in the amount of $15,000.

Decision
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

On November 25, 2014, the Inquiries, 
Complaints and Reports CommiƩ ee (ICRC) 
confi rmed that Ms. Hunter’s failure to 
appear before a Panel of the ICRC to receive 
a cauƟ on warranted a referral to the 
College’s Discipline CommiƩ ee for a hearing.

The hearing took place on Thursday, 
April 30, 2015.

The Panel found that Ms. Hunter had 
commiƩ ed acts of professional misconduct 
in that she failed to comply with an Order 
of a statutory CommiƩ ee and engaged 
in conduct relevant to the pracƟ ce of the 
profession that, having regard to all of the 
circumstances, would reasonably be seen 
by members as disgraceful, dishonorable 
or unprofessional.

Penalty
The Panel ordered the following penalty:

•  That Ms. Hunter shall appear before 
the Panel to receive a reprimand.

•  That Ms. Hunter shall pay costs to the 
College in the amount of $2,000.

Decision 
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

Judith Hunter
Discipline Case Summary

View a Complete List of Discipline Summaries at 
www.collegept.org
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Discipline Summaries

2015–2016
Over the past year the College had six Discipline Hearings

Ankur Bulsara
Discipline Case Summary

On January 8, 2015, the Inquiries, 
Complaints and Reports CommiƩ ee (ICRC) 
confi rmed that the following concerns 
related to Mr. Bulsara’s conduct and pracƟ ce 
while he was affi  liated with MyBody Health 
InsƟ tute and/or Spectrum Physiotherapy 
warranted a referral to the Discipline 
CommiƩ ee for a Hearing:

• Assessment and Treatment PracƟ ces
• Record Keeping PracƟ ces
• Supervision of Support Personnel
• Fees and Billing
• Falsifi caƟ on of Records

The hearing took place on Friday, August 21, 
2015. The Panel found that Mr. Bulsara had 
commiƩ ed acts of professional misconduct.

Penalty
The Panel ordered the following penalty:

Mr. Bulsara’s cerƟ fi cate of registraƟ on will 
be suspended for six months. Mr. Bulsara 
will be required to serve only three months 
of the suspension if he completes the 
remainder of the Order. The suspension is in 
eff ect from August 21, 2015 through to and 
including November 20, 2015.

• Mr. Bulsara will receive a reprimand.
•  Mr. Bulsara will complete a number of 

pracƟ ce enhancement acƟ viƟ es within 12 
months of the Order.

•  Mr. Bulsara will parƟ cipate in a pracƟ ce 
monitoring program for two years.

•   Mr. Bulsara is not permiƩ ed to supervise 
students or members of the College who 
hold a provisional pracƟ ce cerƟ fi cate 
of registraƟ on during the Ɵ me that his 
pracƟ ce is subject to pracƟ ce monitoring.

•  In the event that Mr. Bulsara provides 
physiotherapy services under the 
supervision of a registered member of 
the College (the “supervising physio-
therapist”) during the period that his 
cerƟ fi cate of registraƟ on is suspended, 
Mr. Bulsara will, prior to providing 
supervised physiotherapy services be 
required to meet certain condiƟ ons.

•  Mr. Bulsara is required to pay costs to 
the College in the amount of $15,000.

Decision
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

On November 25, 2014, the Inquiries, 
Complaints and Reports CommiƩ ee (ICRC) 
confi rmed that Ms. Hunter’s failure to 
appear before a Panel of the ICRC to receive 
a cauƟ on warranted a referral to the 
College’s Discipline CommiƩ ee for a hearing.

The hearing took place on Thursday, 
April 30, 2015.

The Panel found that Ms. Hunter had 
commiƩ ed acts of professional misconduct 
in that she failed to comply with an Order 
of a statutory CommiƩ ee and engaged 
in conduct relevant to the pracƟ ce of the 
profession that, having regard to all of the 
circumstances, would reasonably be seen 
by members as disgraceful, dishonorable 
or unprofessional.

Penalty
The Panel ordered the following penalty:

•  That Ms. Hunter shall appear before 
the Panel to receive a reprimand.

•  That Ms. Hunter shall pay costs to the 
College in the amount of $2,000.

Decision 
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

Judith Hunter
Discipline Case Summary

View a Complete List of Discipline Summaries at 
www.collegept.org
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Discipline Summaries

Dimitrios Tsaprailis
Discipline Case Summary

On September 16, 2014, a Panel of 
the Inquiries, Complaints and Reports 
CommiƩ ee (ICRC) referred allegaƟ ons 
about Aerry Patel to the Discipline 
CommiƩ ee for a hearing. 

The hearing took place on April 13, 2015.

Summary of the Allegations
Aerry Patel was the co-owner of Square 
One Physio in Mississauga, Ontario. 
Mr. Patel’s business partners, who is also 
a physiotherapist, had his cerƟ fi cate of 
registraƟ on suspended between 
September 21, 2012, and 
November 2, 2012.

It was alleged that:

•   Mr. Patel failed to report to the College 
that his business partner, SS, was 
pracƟ cing physiotherapy while his 
cerƟ fi cate of registraƟ on was suspended.

•  Mr. Patel assisted his business partner, 
SS, to pracƟ ce physiotherapy while his 
cerƟ fi cate of registraƟ on was suspended. 

•  Mr. Patel falsifi ed records and submiƩ ed 
accounts or charges for services that he 
knew or ought to have known were false 
or misleading.

Findings
The parƟ es agreed and the Panel confi rmed 
that Mr. Patel had commiƩ ed the following 
acts of professional misconduct in that:

•  Mr. Patel failed to meet the Standards of 
pracƟ ce of the profession.

•  Mr. Patel engaged in conduct or 
performed an act relevant to the pracƟ ce 
of the profession that having regard to 
all the circumstances would reasonably 
be regarded by members as disgraceful, 
dishonorable or unprofessional.

•  Mr. Patel submiƩ ed an account or charge 
for the services that the member knew 
or ought to have known were false or 
misleading.

Penalty
The Panel accepted a joint submission on 
penalty as proposed by the parƟ es. In doing 
so the Panel ordered the following:

Mr. Patel’s cerƟ fi cate of registraƟ on was 
suspended for a period of 4 weeks. Mr. Patel 
was required to serve 2 out of the 
4 weeks if he completed the following:

• Mr. Patel received a reprimand.
•  Mr. Patel was required to complete an 

Ethics course.

Mr. Patel completed the Ethics program 
prior to the hearing taking place.

Mr. Patel was ordered to pay costs in the 
amount of $8,000 to the College to off set 
some of the costs of invesƟ gaƟ ng and 
prosecuƟ ng this maƩ er. This cost order 
was paid on the day of the hearing. 

Decision
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

On September 17, 2015, the Inquiries, 
Complaints and Reports CommiƩ ee referred 
a maƩ er involving Dimitrios Tsaprailis to the 
Discipline CommiƩ ee for a hearing. 

The hearing took place on 
December 15, 2015. 

Summary of the Allegations

Between the winter of 2012 and 
October 9, 2013, Mr. Tsaprailis invoiced 
paƟ ents using his name and registraƟ on 
number for massage therapy sessions 
delivered by SM who was not a registered 
massage therapist.

Between October 8, 2013, and October 17, 
2013, Mr. Tsaprailis fabricated clinical notes 
for paƟ ent fi les requested by the College.

Between October 8, 2013, and June 29, 
2015, Mr. Tsaprailis misled the College and 
made false representaƟ ons to the College in 
response to the College’s invesƟ gaƟ on.

Between the winter of 2012 and October 
9, 2013, Mr. Tsaprailis failed to obtain 
informed consent from his paƟ ents for 
SM’s involvement in the delivery of their 
physiotherapy care, failed to supervise SM 
in her capacity as a physiotherapy support 
person and failed to maintain clinical notes 
and records in respect of paƟ ents receiving 
treatment at the clinic.

Penalty
The Panel ordered the following:

•  a suspension of 6 months 
•  a requirement that Mr. Tsaprailis receive a 

reprimand
•  a requirement that Mr. Tsaprailis review 

and complete a number of College 
resources

•  a requirement that Mr. Tsaprailis 
complete the ProBE ethics course

•  a requirement that Mr. Tsaprailis’ pracƟ ce 
be subject to pracƟ ce monitoring for a 
period of one year.

•  restricƟ ons related to the supervision 
of students and physiotherapists who 
hold a Provisional PracƟ ce CerƟ fi cate 
of RegistraƟ on while under pracƟ ce 
monitoring

•  that Mr. Tsaprailis pay to the College costs 
in the amount of $25,000 no later than 
January 31, 2016.

Decision
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

Aerry Patel
Discipline Case Summary

View a Complete List of Discipline Summaries at 
www.collegept.org



www.collegept.org 17www.collegept.org 16

Discipline Summaries

Dimitrios Tsaprailis
Discipline Case Summary

On September 16, 2014, a Panel of 
the Inquiries, Complaints and Reports 
CommiƩ ee (ICRC) referred allegaƟ ons 
about Aerry Patel to the Discipline 
CommiƩ ee for a hearing. 

The hearing took place on April 13, 2015.

Summary of the Allegations
Aerry Patel was the co-owner of Square 
One Physio in Mississauga, Ontario. 
Mr. Patel’s business partners, who is also 
a physiotherapist, had his cerƟ fi cate of 
registraƟ on suspended between 
September 21, 2012, and 
November 2, 2012.

It was alleged that:

•   Mr. Patel failed to report to the College 
that his business partner, SS, was 
pracƟ cing physiotherapy while his 
cerƟ fi cate of registraƟ on was suspended.

•  Mr. Patel assisted his business partner, 
SS, to pracƟ ce physiotherapy while his 
cerƟ fi cate of registraƟ on was suspended. 

•  Mr. Patel falsifi ed records and submiƩ ed 
accounts or charges for services that he 
knew or ought to have known were false 
or misleading.

Findings
The parƟ es agreed and the Panel confi rmed 
that Mr. Patel had commiƩ ed the following 
acts of professional misconduct in that:

•  Mr. Patel failed to meet the Standards of 
pracƟ ce of the profession.

•  Mr. Patel engaged in conduct or 
performed an act relevant to the pracƟ ce 
of the profession that having regard to 
all the circumstances would reasonably 
be regarded by members as disgraceful, 
dishonorable or unprofessional.

•  Mr. Patel submiƩ ed an account or charge 
for the services that the member knew 
or ought to have known were false or 
misleading.

Penalty
The Panel accepted a joint submission on 
penalty as proposed by the parƟ es. In doing 
so the Panel ordered the following:

Mr. Patel’s cerƟ fi cate of registraƟ on was 
suspended for a period of 4 weeks. Mr. Patel 
was required to serve 2 out of the 
4 weeks if he completed the following:

• Mr. Patel received a reprimand.
•  Mr. Patel was required to complete an 

Ethics course.

Mr. Patel completed the Ethics program 
prior to the hearing taking place.

Mr. Patel was ordered to pay costs in the 
amount of $8,000 to the College to off set 
some of the costs of invesƟ gaƟ ng and 
prosecuƟ ng this maƩ er. This cost order 
was paid on the day of the hearing. 

Decision
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

On September 17, 2015, the Inquiries, 
Complaints and Reports CommiƩ ee referred 
a maƩ er involving Dimitrios Tsaprailis to the 
Discipline CommiƩ ee for a hearing. 

The hearing took place on 
December 15, 2015. 

Summary of the Allegations

Between the winter of 2012 and 
October 9, 2013, Mr. Tsaprailis invoiced 
paƟ ents using his name and registraƟ on 
number for massage therapy sessions 
delivered by SM who was not a registered 
massage therapist.

Between October 8, 2013, and October 17, 
2013, Mr. Tsaprailis fabricated clinical notes 
for paƟ ent fi les requested by the College.

Between October 8, 2013, and June 29, 
2015, Mr. Tsaprailis misled the College and 
made false representaƟ ons to the College in 
response to the College’s invesƟ gaƟ on.

Between the winter of 2012 and October 
9, 2013, Mr. Tsaprailis failed to obtain 
informed consent from his paƟ ents for 
SM’s involvement in the delivery of their 
physiotherapy care, failed to supervise SM 
in her capacity as a physiotherapy support 
person and failed to maintain clinical notes 
and records in respect of paƟ ents receiving 
treatment at the clinic.

Penalty
The Panel ordered the following:

•  a suspension of 6 months 
•  a requirement that Mr. Tsaprailis receive a 

reprimand
•  a requirement that Mr. Tsaprailis review 

and complete a number of College 
resources

•  a requirement that Mr. Tsaprailis 
complete the ProBE ethics course

•  a requirement that Mr. Tsaprailis’ pracƟ ce 
be subject to pracƟ ce monitoring for a 
period of one year.

•  restricƟ ons related to the supervision 
of students and physiotherapists who 
hold a Provisional PracƟ ce CerƟ fi cate 
of RegistraƟ on while under pracƟ ce 
monitoring

•  that Mr. Tsaprailis pay to the College costs 
in the amount of $25,000 no later than 
January 31, 2016.

Decision
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

Aerry Patel
Discipline Case Summary

View a Complete List of Discipline Summaries at 
www.collegept.org
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On September 21, 2012, a Panel of 
the Inquiries, Complaints and Reports 
CommiƩ ee (ICRC) referred allegaƟ ons of 
Samir Shah to the Discipline CommiƩ ee for 
a hearing.

In July 2011, the College received 
a mandatory report that Mr. Shah’s 
employment had been terminated, the 
details of which prompted an invesƟ gaƟ on 
into Mr. Shah’s conduct. At the conclusion 
of the invesƟ gaƟ on, the ICRC referred the 
maƩ er to the Discipline CommiƩ ee for a 
hearing.

At the hearing, Mr. Shah admiƩ ed to the 
facts contained in the agreed statement 
that his acƟ ons consƟ tuted professional 
misconduct.

Summary of the Allegations
•  Mr. Shah was employed at a company 

in Brampton, Ontario, doing in-home 
physiotherapy visits.

•  On June 23, 2011, an elderly client fell 
and became unconscious while Mr. Shah 
was at the client’s home.

•  Mr. Shah failed to assess the client 
appropriately aŌ er the client fell.

•  Mr. Shah leŌ  the client’s home aŌ er the 
client fell, leaving the client’s wife to 
aƩ end to her husband alone.

•  Mr. Shah returned to the client’s home 
with an acquaintance aŌ er the ambulance 
arrived and Mr. Shah allowed the 
acquaintance to enter the client’s home 
without the client’s wife’s permission. 

•  Mr. Shah told the client’s wife that his 
acquaintance was his supervisor which 
was untrue.

•  On or about June 24, 2011, Mr. Shah 
made a false oral and wriƩ en report 
to his employer about the June 23, 2011 
incident by reporƟ ng that he had stayed 
with the client, checked his vital signs and 
told the client’s wife to call 911. In fact, 
Mr. Shah did not do any those things.

Penalty
•  Mr. Shah will receive a reprimand, the fact 

of which shall be recorded on the College 
Public Register.

•  There will be a term, condiƟ on and 
limitaƟ on on Mr. Shah’s cerƟ fi cate of 
registraƟ on requiring him to successfully 
complete the ProBE ethics course, at his 
own expense, within 18 months of the 
date of the Discipline Panel’s Order.

•  Mr. Shah’s cerƟ fi cate of registraƟ on will 
be suspended for three months with six 
weeks suspended if Mr. Shah completes 
the ProBE ethics program within twelve 
months.

•  There will be a term, condiƟ on and 
limitaƟ on on Mr. Shah’s cerƟ fi cate of 
registraƟ on requiring him to successfully 
complete, at his own expense, a 
one-on-one ethics course following the 
compleƟ on of the ProBE program.

•  The Registrar will be directed to impose 
a term, condiƟ on and limitaƟ on on 
Mr. Shah’s cerƟ fi cate of registraƟ on 
requiring him to complete, at his own 
expense, a fi rst responder’s course 
approved by the Registrar, each year 
for the next three years.

•  Mr. Shah is ordered to pay to the College 
costs in the amount of $4,000 over a 
two-year period.

Decision 
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

Samir Shah
Discipline Case Summary

Discipline Summaries

On July 30, 2015, the Inquiries, Complaints 
and Reports CommiƩ ee (ICRC) referred 
a maƩ er involving Jeff rey ScoƩ  to the 
Discipline CommiƩ ee for a hearing.

The hearing took place on March 15, 2016. 

Summary of the Allegations
During the period of 2009 to April 2015, 
Mr. ScoƩ  submiƩ ed invoices to paƟ ents that 
were false, misleading and inaccurate.

Invoices were issued to paƟ ents for iniƟ al 
physiotherapy assessments using Mr. ScoƩ ’s 
name and registraƟ on number when an 
employee (not a physiotherapist) 
performed the assessment.

•    Assessments and the development 
of treatment plans were assigned 
to a non-physiotherapist.

•  Mr. ScoƩ  failed to obtain informed 
consent from paƟ ents for the use of 
support personnel.

•  Mr. ScoƩ  directly and/or indirectly held a 
non-physiotherapist out as 
a registered physiotherapist.

•  Mr. ScoƩ  misrepresented 
informaƟ on to the College.

At the conclusion of the hearing, the Panel 
found that Mr. ScoƩ  had commiƩ ed acts of 
professional misconduct.

Penalty
The Panel ordered the following penalty:

Mr. ScoƩ ’s cerƟ fi cate of registraƟ on will be 
suspended for a period of fi Ō een months. 
Mr. ScoƩ  will be excused from seven months 
of the suspension if he completes the 
remainder of the Order.

• Mr. ScoƩ  will receive a reprimand.
•  Mr. ScoƩ  will complete a number of 

pracƟ ce enhancement acƟ viƟ es within 
12 months of the Order.

•  Mr. ScoƩ  will parƟ cipate in a pracƟ ce 
monitoring program for a period of 
two years.

•  Mr. ScoƩ  will not be permiƩ ed to 
supervise students or members of the 
College who hold a provisional pracƟ ce 
cerƟ fi cate of registraƟ on during the Ɵ me 
that his pracƟ ce is subject to pracƟ ce 
monitoring.

•   In the event that Mr. ScoƩ  provides 
physiotherapy services under the 
supervision of a registered member of 
the College (the “supervising physio-
therapist”) during the period that his 
cerƟ fi cate of registraƟ on is suspended, 
Mr. ScoƩ  will, prior to providing 
supervised physiotherapy services be 
required to meet certain condiƟ ons.

•  Mr. ScoƩ  is required to pay costs to the 
College in the amount of $7,500.

Decision 
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

Jeff rey ScoƩ 
Discipline Case Summary

View a Complete List of Discipline Summaries at 
www.collegept.org
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On September 16, 2014 a panel of 
the Inquiries, Complaints and Reports 
Committee referred allegations pertaining  
to Samir Shah to the Discipline Committee 
for a hearing. The hearing took place on 
April 13, 2015.

Summary of the Allegations
Samir Shah was the Co-owner of  
Square One Physiotherapy in Mississauga, 
Ontario along with another physiotherapist.

Mr. Shah’s certificate of registration was 
suspended between September 21, 2012 
and November 2, 2012 as a result of an 
order made by a panel of the Discipline 
Committee of the College. During this time 
Mr. Shah continued to practice as a physio-
therapist. Invoices for services provided 
during this time by Mr. Shah referenced the 
co-owner as the provider of record which 
was incorrect. In addition Mr. Shah  
falsified records during this period.

Findings
The parties agreed and the panel of  
the Discipline Committee confirmed that  
Mr. Shah had committed the following acts 
of professional misconduct in that he:

•  failed to meet the standards of practice
of the profession

•  practiced the profession while his
certificate of registration was suspended

•  failed to comply with an Order of a
statutory Committee

•  engaged in conduct or performed an act
relevant to the practice of the profession
that having regard to all the circumstances
would reasonably be regarded by
members of the profession as disgraceful,
dishonorable or unprofessional

•  falsified a record
•  submitted an account or charge for

services that he knew or ought to have
known were false or misleading

Penalty
The panel rejected the joint submission 
on penalty (in part) as presented by the 
parties and imposed a penalty that reflected 
a longer period of suspension. The Panel 
ordered the following:

That Mr. Shah’s certificate of registration is 
suspended for a period of nine months.  
Mr. Shah will be required to serve six 
months (of the nine) if he completes the 
following within the required timelines:

• Mr. Shah will receive a reprimand
•  Mr. Shah will be required to complete

a number of practice enhancement
activities

•  Mr. Shah’s practice will be monitored for
a period of two years following his return
to practice

•  Mr. Shah will pay costs to the College in
the amount of $12,000.

Decision 
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

Samir Shah
Discipline Case Summary

Discipline Summaries

On July 30, 2015, the Inquiries, Complaints 
and Reports Committee (ICRC) referred 
a matter involving Jeffrey Scott to the 
Discipline Committee for a hearing.

The hearing took place on March 15, 2016. 

Summary of the Allegations
During the period of 2009 to April 2015,  
Mr. Scott submitted invoices to patients that 
were false, misleading and inaccurate.

Invoices were issued to patients for initial 
physiotherapy assessments using Mr. Scott’s 
name and registration number when an 
employee (not a physiotherapist)  
performed the assessment.

•   Assessments and the development
of treatment plans were assigned
to a non-physiotherapist.

•  Mr. Scott failed to obtain informed
consent from patients for the use of
support personnel.

•  Mr. Scott directly and/or indirectly held a
non-physiotherapist out as
a registered physiotherapist.

•  Mr. Scott misrepresented
information to the College.

At the conclusion of the hearing, the Panel 
found that Mr. Scott had committed acts of 
professional misconduct.

Penalty
The Panel ordered the following penalty:

Mr. Scott’s certificate of registration will be 
suspended for a period of fifteen months. 
Mr. Scott will be excused from seven months 
of the suspension if he completes the 
remainder of the Order.

• Mr. Scott will receive a reprimand.
•  Mr. Scott will complete a number of

practice enhancement activities within
12 months of the Order.

•  Mr. Scott will participate in a practice
monitoring program for a period of
two years.

•  Mr. Scott will not be permitted to
supervise students or members of the
College who hold a provisional practice
certificate of registration during the time
that his practice is subject to practice
monitoring.

•   In the event that Mr. Scott provides
physiotherapy services under the
supervision of a registered member of
the College (the “supervising physio-
therapist”) during the period that his
certificate of registration is suspended,
Mr. Scott will, prior to providing
supervised physiotherapy services be
required to meet certain conditions.

•  Mr. Scott is required to pay costs to the
College in the amount of $7,500.

Decision 
The Panel’s decision and reasons are 
available on CanLII (www.canlii.org).

Jeffrey Scott
Discipline Case Summary

View a Complete List of Discipline Summaries at  
www.collegept.org
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Financial Statements 

Report Of The Independent Auditor On The Summary Financial Statements 

The Audited Financial Statements Were Accepted At The Annual General Meeting 
Of Council On June 17, 2016.

The accompanying summary fi nancial statements, which comprise the summary statement of fi nancial posiƟ on as at March 31, 2016, 
and the summary statement of operaƟ ons for the year then ended, are derived from the audited fi nancial statements of the College 
of Physiotherapists of Ontario as at March 31, 2016 and for the year then ended, on which we expressed an unmodifi ed opinion in our 
report dated June 17, 2016. Those fi nancial statements, and the summary fi nancial statements, do not refl ect the eff ects of events that 
occurred subsequent to the date of our report on those fi nancial statements.

The summary fi nancial statements do not contain all the disclosures required by Canadian accounƟ ng standards for not-for-profi t 
organizaƟ ons. Reading the summary fi nancial statements, therefore, is not a subsƟ tute for reading the audited fi nancial statements of 
the College of Physiotherapists of Ontario.

Management’s Responsibility for the summary Financial Statements

Management is responsible for the fair summarizaƟ on of the audited fi nancial statements in accordance with the criteria disclosed in the 
summary fi nancial statements.

Auditor’s Responsibility

Our responsibility is to express an opinion on the summary fi nancial statements based on our procedures, which were conducted in 
accordance with Canadian AudiƟ ng Standard (CAS) 810 “Engagements to Report on Summary Financial Statements”.

Opinion

In our opinion, the summary fi nancial statements derived from the audited fi nancial statements of the College of Physiotherapists of 
Ontario for the year ended March 31, 2016 are a fair summary of those fi nancial statements, in accordance with the criteria disclosed in 
the summary fi nancial statements.

Cowperthwaite Mehta
Chartered Accountants
Licensed Public Accountants

June 17, 2016
Toronto, Ontario

For a complete set of audited fi nancial statements, contact Peer Flach at pfl ach@collegept.org or 1-800-583-5885 ext. 245

Criteria applied in the preparation of the summary financial statements

The criteria applied by management in the preparaƟ on of these summary fi nancial statements are as follows:

a) the informaƟ on in the summary fi nancial statements is in agreement with the related informaƟ on in the complete fi nancial statements; and

b)  the summary fi nancial statements contain all the informaƟ on necessary to avoid distorƟ ng or obscuring maƩ ers disclosed in the complete 
fi nancial statements, including the notes therein.

Management determined that the statement of changes in net assets and the statement of cash fl ows do not provide addiƟ onal useful 
informaƟ on, and as such has not included them as part of the summary fi nancial statements.

Summary statement of 
financial position As at march 31, 2016

  

Assets

Current assets

 Cash  $ 6,721,636 $ 6,339,353  

 Marketable securiƟ es  4,597,668 4,486,177  

 Accounts receivable  47,552 11,922  

 Prepaid expenses  273,320 216,442  

  11,640,176 11,053,894  

Capital assets  153,332 185,036  

  $ 11,793,508 $ 11,238,930  

Liabilities and Net Assets

Current LiabiliƟ es

 Accounts payable  $ 109,950 $ 154,086  

 Lease inducements  20,087 54,522  

 Deferred revenue  4,752,081 4,710,899  

  4,882,118 4,919,507  

Net assets

 Unrestricted  258,058 274,387  

 Invested in capital assets  153,332 185,036  

 Restricted reserves  6,500,000 5,860,000  

  6,911,390 6,319,423  

  $ 11,793,508 $ 11,238,930  

  2016 2015

Summary Statement of Operations
for the Year Ended March 31, 2016

 

Revenue

 RegistraƟ on fees  $ 5,432,412 $ 5,167,216   

 Interest  146,961 135,787  

 Sundry  88,562 22,037  

  5,667,935 5,325,040  

Expenses

 Salaries and benefi ts  2,746,984 2,595,771  

 AdministraƟ on and offi  ce  694,816 605,079  

 Programs  306,300 270,846  

 CommunicaƟ ons  296,612 248,895  

 Professional fees 279,748 180,718

 OrganizaƟ onal eff ecƟ veness  236,574 162,222 

 CommiƩ ee fees and expenses 193,731 209,573  

 InformaƟ on management  103,137 74,462  

  Networking, representaƟ on  62,047 61,708  
and travel

 AmorƟ zaƟ on  156,019 159,523  

  5,075,968 4,568,797  

Excess of Revenue Over 
Expenses for the Year $ 591,967 $ 756,243   

  2016 2015
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Become a Part of the Team

Have you had a personal experience with 
physiotherapy or are you a caregiver for 
someone receiving physiotherapy care?

Consider joining a dynamic group of paƟ ents 
who work to ensure the paƟ ent experience 
informs College work. Contact Lisa PreƩ y 
at lpreƩ y@collegept.org or call 
1-800-583-5883 ext. 234. 

The Citizen Advisory Group

The CiƟ zen Advisory Group is brought to life by its passionate and engaged members. 

To Our Wonderful Citizen Advisory Group Members, Thank You!

Many Thanks to

Jill Adolphe

Janice Tierney Dunk

Shirley Hawkins

Arla Longhurst

Anne Lyddiatt

Denyse Lynch

Eva Marsh

Annette McKinnon

Erinn McQueen

Michelle Meghie

Susan Stern

Marilyn Walsh

Kira Whitehead

Christel Woodward

Bringing the Patient Perspective
to Regulation

The Citizen Advisory Group was formed in the fall 
of 2015 with the goal of ensuring that patients with 
physiotherapy experience have the opportunity to bring 
their perspectives to the College’s work. 

Over the past year, the Citizen Advisory Group provided 
feedback on Standards development, policy work, clinic 
regulation and patient resources.
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Practice Advice

2,407
Calls & Emails

Main Users of Practice Advice

In 2015–2016, 2,407 calls and emails 
were answered by the PracƟ ce Advisor.

You can contact the PracƟ ce Advisor for free and anonymous advice
1-800-583-5885 ext. 241 | 416-591-3828 ext. 241 | pracƟ ceadvice@collegept.org

Physiotherapists Patients Employers PT Residents Other

74% 8% 5% 3%3%

2015–20162015–2016

PTs

Top Issue: Making a Complaint Top Issue: Record Keeping 
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PaƟ ents, family members, physiotherapists, 
employers, and others can contact the 
College for confi denƟ al pracƟ ce advice. 
This service is off ered as a support to 
physiotherapists to promote quality 
pracƟ ce. The public can use pracƟ ce 
advice to gain a beƩ er understanding 
of physiotherapy and their rights.

Trends and issues idenƟ fi ed by the 
PracƟ ce Advisor provide the College 
with a broad perspecƟ ve of emerging 
trends and issues.

Practice advice is free, 
anonymous and available 
to anyone!

There were no new applicaƟ ons for Funding for Therapy and Counselling to the 
PaƟ ent RelaƟ ons CommiƩ ee over the past year. 

The Regulated Health Professions Act (RHPA) includes a number of provisions to require 
the reporƟ ng of the sexual abuse of paƟ ents by regulated health professionals, provide 
funding for therapy and counselling for paƟ ents who have been sexually abused by a 
regulated health professional and ulƟ mately to eradicate the sexual abuse of paƟ ents. 
The College’s PaƟ ent RelaƟ ons program ensures that resources, advice, training and 
supports are available to prevent the sexual abuse of paƟ ents.

In December 2014, the Ontario Minister of Health and Long-Term Care announced the 
Minister’s Task Force on the Sexual Abuse PrevenƟ on of PaƟ ents and the Regulated 
Health Professions Act. www.collegept.org/Public/Protec  ngthePublic 

The College has been an acƟ ve parƟ cipant in this Task Force and in 2015, provided 
detailed informaƟ on on the current status and operaƟ ons of its paƟ ent relaƟ ons 
program’s measures for prevenƟ ng and dealing with the sexual abuse of paƟ ents. 
We eagerly await the Task Force’s report.

Patient Relations
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Registration
2015–2016 By the Numbers

Canadian  Labour Mobility

29 individuals became registered in Ontario through 
the use of the Agreement on Internal Trade provisions 
between April 1, 2015 to March 31, 2016. 

Registration Committee Decisions

Most applicants unquesƟ onably meet all registraƟ on requirements and are 
automaƟ cally registered. Those candidates whose applicaƟ ons are more complicated 
are considered by the RegistraƟ on CommiƩ ee.

2014–2015 2015–2016
Total Number of Decisions 23 18

Outcomes

 CerƟ fi cate of 
RegistraƟ on Granted

9 1

 CerƟ fi cate of RegistraƟ on with AddiƟ onal Terms, 
CondiƟ ons and LimitaƟ ons Granted

14 12

CerƟ fi cates Denied 0 5

The College is responsible for ensuring 
individuals applying to become registered 
physiotherapists in Ontario are qualifi ed. 

Members of the College, who use the 
Ɵ tle physiotherapist or physical therapist 
in Ontario must be members of the College. 

To maintain your membership you must 
renew annually. 29

74% FEMALE

26% MALE

77% Canadian Educated
23% Internationally Educated

1—INDIA

5—Australia 

2—USA
3—UK

598

2

New Members
There were 598 new members registered 
between April 1, 2015 and March 31, 2016; 
a decrease of 4.5% from the year before. 

Appeals: 2015–2016
Two appeals of Registration 
Committee Decisions 
to the Health Professions 
Appeal and Review Board (HPARB) 

*same percentages as in 2014–2015. 

as compared to 75% Female and 25 Male in 2014–2015. 

0

4—Philippines 

registration

2015–2016 by the numbers
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91% Staff Reviewed

  9% Committee Reviewed

21%
Improvement Required
21% of Practice Assessments Identified 
Opportunities for Improvement 
(Compared to 22% in 2014–2015)

*compared to 14% Committe Reviewed and 86% Staff Reviewed in 2014–2015. 

Practice Assessments

0 500250

356
352

Practice Enhancements

0 2010

19
10

Quality Assurance

2015–2016 by the numbers

The College is responsible for creaƟ ng programs to promote and assure the public of the competency of pracƟ cing 
physiotherapists. All registered physiotherapists must parƟ cipate in the Quality Assurance program and demonstrate a 
commitment to conƟ nuous improvement and ongoing learning. 

PracƟ ce assessments measure knowledge and applicaƟ on of the College’s professional pracƟ ce Standards. 

If a pracƟ ce assessment idenƟ fi es areas of learning and growth, a pracƟ ce enhancement could be required. 
PracƟ ce enhancements provide resources and support to ensure a physiotherapist meets their professional expectaƟ ons. 154 PTs

44% 
of Physiotherapists
assessed perform 
one or More 
authorized activities

Assessments Where Authorized Activities are Performed

Number of 
Authorized AcƟ viƟ es 

Assessed 

Number of PTs who 
have registered to 

perform each acƟ vity

Acupuncture 126 2607

Spinal ManipulaƟ on 47 1011

Tracheal SucƟ oning 39 704

Oxygen AdministraƟ on 51 871

Pelvic Floor/InconƟ nence Care 16 249

Wound Care 0 37

Total 279 5479

0
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Professional
Por�olio
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Recall
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Keeping

Business
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Prac�ce 
Issues

Areas for Improvement Identified through Practice Assessment
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Professional Conduct

2015–2016 By the Numbers

Cases Received

2014–2015 2015–2016

Total Cases 233 285

Complaints 63 77

Complaints Confi rmed 46 49

Registrar’s Inquiries 170 208

Registrar’s Inquiries

2014–2015 2015–2016

Mandatory Report—TerminaƟ on 6 0

Mandatory Report—Incapacity 4 1

Mandatory Report—Sexual Abuse 2 3

Mandatory Report—Self Reports Made by PTs about 
Off ences, MalpracƟ ce and Negligence

19 0

Self Reports Made During the Renewal Process 19 11

Failure to Complete the Jurisprudence Module 0 0

Failure to Complete PISA 6 3

Other Member Specifi c MaƩ ers 81 170

Referrals from ICRC to the Registrar 0 1

PTs ReporƟ ng their Name and RegistraƟ on Number Have Been Misused 19 11

Non-PTs Misusing Title/Holding Out 14 8

The College receives complaints and 
reports about the pracƟ ce or conduct of 
physiotherapists. 

All complaints made by the public are 
invesƟ gated by the Inquiries, Complaints 
and Reports CommiƩ ee (ICRC). The Registrar 
may also iniƟ ate invesƟ gaƟ ons where 
reported informaƟ on suggests reasonable 
and probable grounds to believe the 
physiotherapist may have engaged in 
professional misconduct.

The results of the invesƟ gaƟ ons 
are considered by the ICRC, which 
may take no acƟ on, order a range of 
educaƟ onal or remedial acƟ viƟ es 
or refer the physiotherapist to the 
Discipline CommiƩ ee for a hearing. 

The College also receives informaƟ on 
about individuals who are not registered 
with the College but refer to themselves as 
physiotherapists or physical therapists. 

Health Professions Appeal and Review Board (HPARB) 
Review Process (Complaints)

2014–2015 2015–2016

Number of Cases 
Appealed to 
the Board

1 5

Number of 
Decisions Received 
from HPARB

2 3

Number of Decisions 
Confi rmed by HPARB

1 2

Number of Decisions 
Returned for 
ReconsideraƟ on

0 1

Withdrawn 1 0

Hearings

2014–2015 2015–2016

Number of 
Hearing Days

3 6

Discipline Hearings 
Completed

3 6

Findings of 
Professional 
Misconduct

3 6

Fitness to PracƟ se 
Hearings

0 1

Findings of 
Incapacity

0 1

Reinstatement 
Hearings

0 0

Divisional Court Reviews

2014–2015 2015–2016

Divisional Court 
Reviews

1 3

Cases Closed by the Offi  ce of the Registrar

2014–2015 2015–2016

Cases Closed 178 199

Closed AdministraƟ vely 76 73

Flag for Re-entry 2 0

EducaƟ on LeƩ er 24 40

Refer to Another Regulator 3 0

No AcƟ on 12 55

Acknowledgement of Conduct 
DeclaraƟ on during Renewal

19 0

Referred to the ICRC 29 27

Cease & Desist Regarding
Title/Holding Out

2 3

Public NoƟ ce Related to 
Non-PTs Holding Out as PTs 

0 1

Undertakings 4 0

Other 7 0

* Some decisions may include more than one outcome.

DisposiƟ ons of the Inquiries, Complaints and Reports 
CommiƩ ee (ICRC)

2014–2015 2015–2016

Total Decisions 62 83

No AcƟ on 40 24

Advice & RecommendaƟ ons
*Formerly known as WriƩ en CauƟ on 

8 31

Verbal CauƟ on (VC) 0 2

Acknowledgement & Undertaking 
(A&U)—ResignaƟ on

1 0

Specifi ed ConƟ nuing 
EducaƟ on and RemediaƟ on Program 
(SCERP)

4 13

Referral to Discipline 6 6

Referral to Fitness to PracƟ se 0 1

Withdrawn 2 0

SCERP & Verbal CauƟ on 0 5

Frivolous & VexaƟ ous 0 1

Undertakings / 3

Referral to Discipline & SCERP 1 0
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Professional Conduct

2015–2016 By the Numbers

Cases Received

2014–2015 2015–2016

Total Cases 233 285

Complaints 63 77

Complaints Confi rmed 46 49

Registrar’s Inquiries 170 208

Registrar’s Inquiries

2014–2015 2015–2016

Mandatory Report—TerminaƟ on 6 0

Mandatory Report—Incapacity 4 1

Mandatory Report—Sexual Abuse 2 3

Mandatory Report—Self Reports Made by PTs about 
Off ences, MalpracƟ ce and Negligence

19 0

Self Reports Made During the Renewal Process 19 11

Failure to Complete the Jurisprudence Module 0 0

Failure to Complete PISA 6 3

Other Member Specifi c MaƩ ers 81 170

Referrals from ICRC to the Registrar 0 1

PTs ReporƟ ng their Name and RegistraƟ on Number Have Been Misused 19 11

Non-PTs Misusing Title/Holding Out 14 8

The College receives complaints and 
reports about the pracƟ ce or conduct of 
physiotherapists. 

All complaints made by the public are 
invesƟ gated by the Inquiries, Complaints 
and Reports CommiƩ ee (ICRC). The Registrar 
may also iniƟ ate invesƟ gaƟ ons where 
reported informaƟ on suggests reasonable 
and probable grounds to believe the 
physiotherapist may have engaged in 
professional misconduct.

The results of the invesƟ gaƟ ons 
are considered by the ICRC, which 
may take no acƟ on, order a range of 
educaƟ onal or remedial acƟ viƟ es 
or refer the physiotherapist to the 
Discipline CommiƩ ee for a hearing. 

The College also receives informaƟ on 
about individuals who are not registered 
with the College but refer to themselves as 
physiotherapists or physical therapists. 

Health Professions Appeal and Review Board (HPARB) 
Review Process (Complaints)

2014–2015 2015–2016

Number of Cases 
Appealed to 
the Board

1 5

Number of 
Decisions Received 
from HPARB

2 3

Number of Decisions 
Confi rmed by HPARB

1 2

Number of Decisions 
Returned for 
ReconsideraƟ on

0 1

Withdrawn 1 0

Hearings

2014–2015 2015–2016

Number of 
Hearing Days

3 6

Discipline Hearings 
Completed

3 6

Findings of 
Professional 
Misconduct

3 6

Fitness to PracƟ se 
Hearings

0 1

Findings of 
Incapacity

0 1

Reinstatement 
Hearings

0 0

Divisional Court Reviews

2014–2015 2015–2016

Divisional Court 
Reviews

1 3

Cases Closed by the Offi  ce of the Registrar

2014–2015 2015–2016

Cases Closed 178 199

Closed AdministraƟ vely 76 73

Flag for Re-entry 2 0

EducaƟ on LeƩ er 24 40

Refer to Another Regulator 3 0

No AcƟ on 12 55

Acknowledgement of Conduct 
DeclaraƟ on during Renewal

19 0

Referred to the ICRC 29 27

Cease & Desist Regarding
Title/Holding Out

2 3

Public NoƟ ce Related to 
Non-PTs Holding Out as PTs 

0 1

Undertakings 4 0

Other 7 0

* Some decisions may include more than one outcome.

DisposiƟ ons of the Inquiries, Complaints and Reports 
CommiƩ ee (ICRC)

2014–2015 2015–2016

Total Decisions 62 83

No AcƟ on 40 24

Advice & RecommendaƟ ons
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(A&U)—ResignaƟ on

1 0

Specifi ed ConƟ nuing 
EducaƟ on and RemediaƟ on Program 
(SCERP)

4 13

Referral to Discipline 6 6

Referral to Fitness to PracƟ se 0 1

Withdrawn 2 0

SCERP & Verbal CauƟ on 0 5

Frivolous & VexaƟ ous 0 1

Undertakings / 3

Referral to Discipline & SCERP 1 0



Forward Motion
2016–2017 Will be Filled with

What’s on the Horizon?

 Ongoing work and public outreach to improve the Standards physiotherapists must 
follow. Watch for Supervision of Students, Confl ict of Interest, Fees and Billing, 
PracƟ ce TransiƟ ons and more. 

 Producing and sharing new resources that support the revised Standards—things such 
as checklists to assess the competence of assistants physiotherapists work with, videos, 
pracƟ ce scenarios and more.

 Publishing research the College commissioned on best pracƟ ces in Quality Assurance 
programs and pracƟ ce risks. These fi ndings will be shared with the goal of improving 
pracƟ ce and the College will use the fi ndings to ensure its programs and resources 
remain eff ecƟ ve in promoƟ ng public protecƟ on.

 Launch a refreshed website that will give users an improved experience, 
with beƩ er access to the informaƟ on they require. 

 Outreach to physiotherapy students and internaƟ onally educated physiotherapists 
to make certain they enter the profession with the informaƟ on they need 
and an established relaƟ onship with the College. 

 College staff  are going to 10 locaƟ ons in Ontario to meet with physiotherapists, 
discuss the challenges and opportuniƟ es of working with physiotherapist assistants and 
answer quesƟ ons about the Standards.

 A review of the College’s Provisional PracƟ ce program. 
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Need to Reach Us?
College of Physiotherapists of Ontario 
375 University Avenue, Suite 901
Toronto, Ontario M5G 2J5

General Inquiries
info@collegept.org | 1-800-583-5885 | 416-591-3828

Contact the Practice Advisor
1-800-583-5885 ext. 241 | pracƟ ceadvice@collegept.org

Concerns or Complaints
1-800-583-5885 ext. 227| invesƟ gaƟ ons@collegept.org

 @CollegeofPTs  shendasblog.com  Facebook.com/CollegeofPTs

www.collegept.org




