
    



    














        
            
                




            

            
                
                    
                        Search
                        
                            [image: Close Mobile Nav]
                        
                    

                    
                    

PT Portal
Find a Physiotherapist / Public Register










    
    
    
    

    	           
                                Patients          
                                	           
                                Government-Funded (OHIP) Physiotherapy          
                                
                            
	           
                                How to Make a Complaint          
                                
                            
	           
                                Patient and Caregiver Help Team          
                                
                            
	           
                                What is Physiotherapy?          
                                
                            
	           
                                Patient Resources          
                                
                            
	           
                                Questions to Ask Your PT          
                                
                            
	           
                                Unregulated, Suspended or Revoked Practitioners          
                                
                            
	           
                                Citizen Advisory Group          
                                
                            
	           
                                Your Rights as a Patient          
                                
                            
	           
                                Upcoming & Past Discipline Hearings          
                                
                            
	           
                                Contact Us          
                                
                            
	           
                                What is Virtual Physiotherapy?          
                                
                            


                            
	           
                                Applicants          
                                	           
                                How to Apply          
                                	           
                                Timelines & Costs          
                                
                            


                            
	           
                                Educated in Canada          
                                
                            
	           
                                Educated Outside of Canada          
                                
                            
	           
                                Provisional Practice & PT Residents          
                                
                            
	           
                                Your PT Accountabilities          
                                
                            
	           
                                Universities & Bridging Programs          
                                
                            
	           
                                Practice Advice—Applicants          
                                
                            
	           
                                Fair Registration Practices          
                                
                            
	           
                                Cross-Border Physiotherapy          
                                
                            
	           
                                Registration Committee Decisions          
                                
                            
	           
                                Clinical Exam Options and Information          
                                	           
                                Ontario Clinical Exam (OCE)          
                                
                            
	           
                                Université de Sherbrooke Final Comprehensive Exam          
                                
                            


                            


                            
	           
                                Physiotherapists          
                                	           
                                PT Portal          
                                
                            
	           
                                Standards & Resources          
                                
                            
	           
                                PT Practice Advice          
                                
                            
	           
                                Annual Renewal          
                                
                            
	           
                                Registration Information          
                                	           
                                Fees, Forms, Tax Receipts, Insurance & Fee Credits          
                                
                            
	           
                                Going on Leave, Retiring or Resigning          
                                
                            
	           
                                Practice Hours          
                                
                            
	           
                                Professional Corporations          
                                
                            
	           
                                Rostering          
                                
                            
	           
                                Employment and Practice Updates          
                                
                            


                            
	           
                                Your PT Accountabilities          
                                	           
                                Liability Insurance Requirements          
                                
                            
	           
                                Welcome New PTs: Guide          
                                
                            
	           
                                Bienvenue à  l'Ordre des physiothérapeutes  de l’Ontario!          
                                
                            
	           
                                Welcome New PT Residents Guide          
                                
                            
	           
                                Bienvenue détenteurs de certificat de pratique provisoire          
                                
                            
	           
                                Patient Safety          
                                
                            


                            
	           
                                Screening Interview          
                                	           
                                Step-1          
                                
                            
	           
                                Step-2          
                                
                            
	           
                                Step-3          
                                
                            
	           
                                Step-4          
                                
                            
	           
                                Step-5          
                                
                            
	           
                                Step-6          
                                
                            


                            
	           
                                PISA          
                                
                            
	           
                                Reporting Obligations          
                                	           
                                Self-Reporting          
                                
                            
	           
                                Mandatory Reporting          
                                	           
                                What Can Get in the Way of Your Duty to Report?           
                                
                            
	           
                                The Protecting Patients Act: Changes in Effect          
                                
                            
	           
                                Mandatory Reports—The College has Received a Mandatory Report About Me          
                                
                            
	           
                                Professionals Should Never Hesitate To Report Suspected Child Abuse Or Neglect          
                                
                            


                            


                            
	           
                                About the Assessment          
                                	           
                                Assessment Step-1          
                                
                            
	           
                                Assessment Step-2          
                                
                            
	           
                                Assessment Step-3          
                                
                            
	           
                                Assessment Step-4          
                                
                            
	           
                                Assessment Step-5          
                                
                            
	           
                                Assessment Step-6          
                                
                            


                            
	           
                                PT Resources          
                                	           
                                Frequently Asked Questions (FAQs)          
                                
                            
	           
                                Perspectives Newsletter          
                                
                            
	           
                                Continuing Professional Development          
                                	           
                                Written Plan for Managing Adverse Events          
                                
                            


                            
	           
                                Webinars          
                                
                            
	           
                                Get Involved          
                                
                            
	           
                                Scope of Practice: Is it Physiotherapy?          
                                
                            


                            
	           
                                The Complaints Process          
                                	           
                                Understanding Sexual Abuse          
                                	           
                                Sexual Abuse - Spouses Not Exempted          
                                
                            


                            
	           
                                Upcoming Hearings          
                                	           
                                Discipline Decisions - Complete List          
                                	           
                                Discipline Decisions          
                                
                            


                            


                            
	           
                                Fitness to Practise          
                                
                            


                            
	           
                                Jurisprudence Module          
                                
                            
	           
                                Virtual Practice          
                                
                            
	           
                                Mental Health and Wellness          
                                	           
                                Strategies to Support Patients at Risk          
                                
                            


                            


                            
	           
                                Employers          
                                	           
                                Accessibility for Ontarians with Disabilities Act          
                                
                            


                            
	           
                                About          
                                	           
                                About the College          
                                
                            
	           
                                Board of Directors, Committees and Elections          
                                	           
                                2024 College Council Elections          
                                
                            


                            
	           
                                Contact Us          
                                	           
                                Leadership Team          
                                
                            


                            
	           
                                Strategic Plan          
                                
                            
	           
                                Commitment to Transparency          
                                
                            
	           
                                About the Public Register          
                                
                            
	           
                                Public Consultations          
                                
                            
	           
                                College Policies          
                                
                            
	           
                                Information For Insurers          
                                
                            
	           
                                Careers          
                                
                            
	           
                                Français          
                                
                            
	           
                                Equity, Diversity and Inclusion (EDI)          
                                
                            
	           
                                Competency Framework          
                                
                            
	           
                                Webinars          
                                
                            
	           
                                Annual Reports          
                                
                            


                            
	           
                                Standards & Resources          
                                
                            
	           
                                Français          
                                
                            
	           
                                Ontario Clinical Exam          
                                	           
                                About the Ontario Clinical Exam (OCE)          
                                
                            
	           
                                How to Register for the Ontario Clinical Exam          
                                
                            
	           
                                Preparing for the Ontario Clinical Exam          
                                
                            
	           
                                OCE Technology Requirements          
                                
                            
	           
                                Exam Fees          
                                
                            
	           
                                Exam Policies          
                                
                            
	           
                                OCE: Frequently Asked Questions (FAQs)          
                                
                            
	           
                                What to Expect on Exam Day          
                                
                            
	           
                                Exam Reviews and Appeals          
                                
                            
	           
                                Exam Results          
                                
                            


                            








                

            

            
                
                    
	
                        
                            Search
                            Search
                            
                             
                            
                        

                    



                    
                        [image: Close Search]
                    

                

                

    
        [image: cpo-logo-new]



            
        

    

    
        
Find a Physiotherapist / Public Register
PT Portal
Contact Us
FR








            
        

    



    
        
    
        [image: cpo-logo-scroll]

[image: cpo-logo-new]




            
        

    

    
        

This website stores cookies on your computer. These cookies are used to collect information about how you interact with our website and allow us to remember you. We use this information in order to improve and customize your browsing experience and for analytics and metrics about our visitors both on this website and other media. To find out more about the cookies we use, see our Privacy Policy.


Accept



Privacy Policy












    
    
    
    

    	
                          Patients
                            	
                          Government-Funded (OHIP) Physiotherapy
                            
                        
	
                          How to Make a Complaint
                            
                        
	
                          Patient and Caregiver Help Team
                            
                        
	
                          What is Physiotherapy?
                            
                        
	
                          Patient Resources
                            
                        
	
                          Questions to Ask Your PT
                            
                        
	
                          Unregulated, Suspended or Revoked Practitioners
                            
                        
	
                          Citizen Advisory Group
                            
                        
	
                          Your Rights as a Patient
                            
                        
	
                          Upcoming & Past Discipline Hearings
                            
                        
	
                          Contact Us
                            
                        
	
                          What is Virtual Physiotherapy?
                            
                        


                        
	
                          Applicants
                            	
                          How to Apply
                            	
                          Timelines & Costs
                            
                        


                        
	
                          Educated in Canada
                            
                        
	
                          Educated Outside of Canada
                            
                        
	
                          Provisional Practice & PT Residents
                            
                        
	
                          Your PT Accountabilities
                            
                        
	
                          Universities & Bridging Programs
                            
                        
	
                          Practice Advice—Applicants
                            
                        
	
                          Fair Registration Practices
                            
                        
	
                          Cross-Border Physiotherapy
                            
                        
	
                          Registration Committee Decisions
                            
                        
	
                          Clinical Exam Options and Information
                            	
                          Ontario Clinical Exam (OCE)
                            
                        
	
                          Université de Sherbrooke Final Comprehensive Exam
                            
                        


                        


                        
	
                          Physiotherapists
                            	
                          PT Portal
                            
                        
	
                          Standards & Resources
                            
                        
	
                          PT Practice Advice
                            
                        
	
                          Annual Renewal
                            
                        
	
                          Registration Information
                            	
                          Fees, Forms, Tax Receipts, Insurance & Fee Credits
                            
                        
	
                          Going on Leave, Retiring or Resigning
                            
                        
	
                          Practice Hours
                            
                        
	
                          Professional Corporations
                            
                        
	
                          Rostering
                            
                        
	
                          Employment and Practice Updates
                            
                        


                        
	
                          Your PT Accountabilities
                            	
                          Liability Insurance Requirements
                            
                        
	
                          Welcome New PTs: Guide
                            
                        
	
                          Bienvenue à  l'Ordre des physiothérapeutes  de l’Ontario!
                            
                        
	
                          Welcome New PT Residents Guide
                            
                        
	
                          Bienvenue détenteurs de certificat de pratique provisoire
                            
                        
	
                          Patient Safety
                            
                        


                        
	
                          Screening Interview
                            	
                          Step-1
                            
                        
	
                          Step-2
                            
                        
	
                          Step-3
                            
                        
	
                          Step-4
                            
                        
	
                          Step-5
                            
                        
	
                          Step-6
                            
                        


                        
	
                          PISA
                            
                        
	
                          Reporting Obligations
                            	
                          Self-Reporting
                            
                        
	
                          Mandatory Reporting
                            
                        


                        
	
                          About the Assessment
                            	
                          Assessment Step-1
                            
                        
	
                          Assessment Step-2
                            
                        
	
                          Assessment Step-3
                            
                        
	
                          Assessment Step-4
                            
                        
	
                          Assessment Step-5
                            
                        
	
                          Assessment Step-6
                            
                        


                        
	
                          PT Resources
                            	
                          Frequently Asked Questions (FAQs)
                            
                        
	
                          Perspectives Newsletter
                            
                        
	
                          Continuing Professional Development
                            
                        
	
                          Webinars
                            
                        
	
                          Get Involved
                            
                        
	
                          Scope of Practice: Is it Physiotherapy?
                            
                        


                        
	
                          The Complaints Process
                            	
                          Understanding Sexual Abuse
                            
                        
	
                          Upcoming Hearings
                            
                        
	
                          Fitness to Practise
                            
                        


                        
	
                          Jurisprudence Module
                            
                        
	
                          Virtual Practice
                            
                        
	
                          Mental Health and Wellness
                            	
                          Strategies to Support Patients at Risk
                            
                        


                        


                        
	
                          Employers
                            	
                          Accessibility for Ontarians with Disabilities Act
                            
                        


                        
	
                          About
                            	
                          About the College
                            
                        
	
                          Board of Directors, Committees and Elections
                            	
                          2024 College Council Elections
                            
                        


                        
	
                          Contact Us
                            	
                          Leadership Team
                            
                        


                        
	
                          Strategic Plan
                            
                        
	
                          Commitment to Transparency
                            
                        
	
                          About the Public Register
                            
                        
	
                          Public Consultations
                            
                        
	
                          College Policies
                            
                        
	
                          Information For Insurers
                            
                        
	
                          Careers
                            
                        
	
                          Français
                            
                        
	
                          Equity, Diversity and Inclusion (EDI)
                            
                        
	
                          Competency Framework
                            
                        
	
                          Webinars
                            
                        
	
                          Annual Reports
                            
                        


                        
	
                          Standards & Resources
                            
                        
	
                          Ontario Clinical Exam
                            	
                          About the Ontario Clinical Exam (OCE)
                            
                        
	
                          How to Register for the Ontario Clinical Exam
                            
                        
	
                          Preparing for the Ontario Clinical Exam
                            
                        
	
                          OCE Technology Requirements
                            
                        
	
                          Exam Fees
                            
                        
	
                          Exam Policies
                            
                        
	
                          OCE: Frequently Asked Questions (FAQs)
                            
                        
	
                          What to Expect on Exam Day
                            
                        
	
                          Exam Reviews and Appeals
                            
                        
	
                          Exam Results
                            
                        


                        







            
        

    

    
        [image: cpo-logo-new]

Find a PT
PT Portal







	


    
    





    
        
            
        

    



            
        

    



            
        

    



            

        
        
            

    
        
    
        
    
        Have a question? Contact the Practice Advisor



            
        

    



    
        
    
        
	


    
    
			Home/
	Standards & Resources/
	Collaborative Care (in effect December 1, 2017)


	




Collaborative Care Standard





        

    



        

    



    
        
    
        
    
        Download the Standard




            
        

    

    
        


    
        
            
                
                    Updated:
                
                Recently Updated
            

            
                 December 1, 2017
            

        

    
    
    
        
            
                
                    Date Approved:
                
            

            
                 September 29, 2017
            

        

    



            
        

    

    
        
	

    

    
                
                        	
                            français
                        


                    
            





            
        

    

    
        
		
	
	






            
        

    



        

    



        

    



        

    



    
        
    
        1. Responsibility and Accountability

A physiotherapist must collaborate with the patient, and with others involved in the patient’s care when it is relevant to the patient’s physiotherapy plan of care. The collaboration should ensure that the plan of care addresses the needs and goals of the patient.

In a collaborative care situation, the physiotherapist remains responsible for supervising any care he or she assigns to another person.



2. Collaborating with the Patient

A physiotherapist must work with the patient to create a plan of care that addresses the patient’s needs and goals, and help the patient understand the patient’s role in the plan.



A physiotherapist must help the patient make informed decisions about his or her care.



A physiotherapist must respect the patient’s decisions about his or her own plan of care, including what care the patient will receive, and who will provide that care. 

3. Collaborating with Other Relevant Service Providers

If a physiotherapist believes that a patient requires services from another service provider, the physiotherapist must make the appropriate referral.



The physiotherapist must take reasonable steps to understand what other care the patient is receiving, and ensure that the physiotherapy treatment is compatible with the care provided by other service providers. The physiotherapist does this by:

	understanding what tasks or treatments each service provider will perform
	seeking information from the patient or another service provider about other care the patient is receiving when it is relevant to the physiotherapy treatment
	providing information to the patient or another service provider about the physiotherapy treatment when it is relevant to care provided by others.





4. Managing the Collaborative Relationship

In a collaborative care situation, problems or conflicts may arise that could interfere with the delivery of safe, quality care. This includes problems that arise from the behaviour of the patient, of other service providers, or the physiotherapist’s own behaviour. 



A physiotherapist must recognize those problems or conflicts, and take reasonable steps to resolve them in a collaborative way. The physiotherapist should take these steps:
	discuss the problem directly with the patient or the other service provider, and work together to identify the underlying cause
	agree on how to resolve the problem and the desired outcomes
	identify the consequences if the behaviour, conflict, or situation is not resolved
	take appropriate action if the problem recurs 
	document the situation and the steps taken to resolve it.








Others involved in the Patient’s Care:

People who are involved in the patient’s care may include the patient’s substitute decision-maker, family members, caregivers, and other service providers (including other physiotherapists).



Understand: 

By being clearly laid out and written in language that is easy for the average person to understand



Informed Decisions:

Physiotherapists can help patients make informed decisions about their care by having a discussion about topics such as: 

• the range of treatment options

• the scopes of practice and roles of the different health providers

• who is the most responsible person for coordinating their care and sharing information

• the roles of substitute decision-makers, family members and care givers in the patient’s plan of care

• the funding mechanism for the care.



Relevant Service Providers:

Other relevant service providers may include, for example, health professionals, support workers, caregivers, or providers of equipment.



Referral:

In this Standard, ‘referral’ means a recommendation or direction that a patient see another service provider for care or services that the physiotherapist believes are necessary but is unable to provide. It does not necessarily mean the formal process of directing a patient to a medical specialist. 

 

When making referrals, physiotherapists should base them on patient need, provide a range of alternatives, and not receive any referral fees. Also see the Conflict of Interest Standard.



Treatment:

To determine whether the activity performed by the physiotherapist assistant was treatment, ask yourself if the activity was part of the physiotherapist’s treatment plan, for example applying modalities, exercises, gait training, etc. Things such as tidying the treatment area, removing an ice pack or escorting patients to and from the treatment area would likely not be classified as treatment.


 








Legislative Reference
Professional Misconduct Regulation, Ontario Regulation 388/08, s. 40 and 42







Related Laws and Legislation



    
        Regulated Health Professions Act (RHPA)

General Regulation

Physiotherapy Act, 1991

Professional Misconduct Regulation

Professional Health Corporation: Certificates of Authorization

Governance Manual






            
        

    

    
        
    
        CPO By-laws Official Version

The Health Care Consent Act (HCCA)

Personal Information Protection and Electronic Documents Act (PIPEDA)

Personal Health Information Protection Act, 2004 (PHIPA)
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T. 1 800 583 5885


F. 416 591 3834
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        Submit Questions or Suggestions

We appreciate all of your feedback and promise to get back to you.

Send Feedback






Sign Up to Get the E-Newsletter Perspectives

Receive announcements from the College once a month.

Sign Up







Follow on Social

	Facebook
	YouTube
	Twitter
	Linked In
	Instagram
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